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AIRCHARGE STANDARD WARRANTY 
 
 
 
LIMITED WARRANTY 
 
Aircharge product lines are warrantied to be free from defects in material and workmanship at 
the time of purchase, for a period of (24 Months) 2 years from the date of purchase. This 
warranty is applicable to the initial purchaser only and is non-transferable, unless Procured by 
an Authorised Distribution Partner for Stock. In this instance all installed products must be 
registered with aircharge on date of installation for warranty to be valid. 
 
If any aircharge product is demonstrated to be defective in material or workmanship within the 
warranty period, aircharge will, at its sole option, either repair the defect or replace the 
defective product at no charge to the purchaser for parts or labour. Any such defects should be 
communicated to aircharge, in writing, within the warranty period above. The customer may be 
required to effect ‘swap-out’ of the bad unit with a replacement unit, in line with the aircharge 
installation guide. The replacement part will take on the existing warranty in place and will fall 
outside of this when the 2 years of initial purchase / install is complete. 

 

 

WARRANTY EXCLUSIONS AND LIMITATIONS 

 
The warranty does not apply under the following conditions: 
 

• Normal wear and tear, lack of maintenance, or custom alteration/installation of any 
parts or accessories not originally intended or compatible with the product as sold 

• Damage by accident, negligence, misuse, improper assembly or improper operation 

• Unauthorized product modification or attempted repair 

• Damage caused by a carrier or transportation of the product from one location to 
another  

 
 Please note: Orbs are considered to be a consumable product and as such sit outside 

this warranty when used individually or within a complete product. 
 
 
The warranty and remedies set forth above are in lieu of all others, expressed or implied. 
 
aircharge is not responsible for incidental or consequential loss of any kind, including but not 
limited to lost profits, down time, goodwill or damage to equipment or property. 
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